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1. Suitability:  

a. This policy covers persons in the age group of 3 months onwards (Dependent children (i.e. natural or l egally 
adopted) between the age 3 months to 25 years. If the child above 18 years of age is financially 

independent, he or she shall be ineligible for coverage in the subsequent renewals ). The minimum entry 
age for adults is 18 years and maximum entry age is 65 years.  

b. There is no maximum cover ceasing age under this policy.  

c. The policy will  be issued for a period 1 year. 

d. This policy can be issued to an individual and/or family.  

e. The family includes legally wedded spouse, Parents and Paren ts-in-law and  dependent children. 

f. The policy offers coverage on family floater basis. 

  

2. Key Benefits:  

a. Range of benefits: Indemnity based health insurance cover with range of benefits. 

b. Network of hospit als: We are equipped to offer you health care with our network of 4000+ hospitals across 

India. 

c. Lifelong renewal: We offer you a l ifelong renewal for your policy provided premium is paid without any break. 
Your premiums will  be basis the age, sum insured, and plan. Your renewal premium will  be basis your age on 

renewal and there will  be no extra loadings based on your individual claim. 

d. Cumulative bonus: Sum insured (excluding CB) shall be increased by 5% in respect of each claim free policy year, 
provided the policy is renewed without a break subject to maximum of 50% of the sum insured. If a claim is made in 

any particular year, the cumulative bonus accrued would be reduced at the same rate at which it has accrued. 

e. Tax Benefit: The premium amount paid under this policy qualifies for deduction under Section 80D of the 

Income Tax Act.  

f. Modes of premium payment - All  the modes (Yearly, Half yearly, Quarterl y, Monthly) are allowed for this 
policy. ECS (Auto Debit facility) is also allowed.  

3. Discounts on premium: 

a. Family floater discount on premium: 
 2 members -20% 

 3 members -28% 

 > 3 members-32% 

4. Salient Coverages  

The covers l isted below are in -built Policy benefi ts and shall be available to all  Insured Persons in accordanc e 

with the proc edures set out in this Policy. 

4.1  Hospit alizat ion 

The Company shall indemnify medical expens es incurred for Hospi talization of the In s ured Person during the 

Policy year , up to the Sum Insured and Cumulative Bonus specifi ed in the policy schedule, for , 

i. Room Rent, Boarding, Nursing Expenses as provided by the Hospital / Nursing Home up to 2% of the sum 
insured subjec t to maximum of Rs.5000/-, per day. 

ii.  Intensive Care Unit (ICU) / Intensive Cardiac Care Unit (ICCU) expenses up to 5% of sum insured subjec t to 

maximum of Rs.10 ,000/- per day. 
iii.  Surgeon, Anesthetist, Medical Practitioner, Consultants, Specialist Fees whether paid directly to the trea ting 

doctor / surgeon or to the hospital  
iv.  Anesthesia, blood, oxygen, operation thea tre charges, surgical applianc es, medicines and drugs, c osts 

towards diagnostics , dia gnos tic i ma gi ng modali ti es a nd such si milar other expens es .  
4.1.1  Other expenses  
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i. Expens es i nc urred on trea tment of ca tarac t s ubj ec t to the sub limi ts  

ii. Dental trea tment, nec essi ta ted due to dis eas e or  inj ury 
iii. Plas tic  s urgery nec essi ta ted due to diseas e or  inj ury 

iv. Al l  the da y c a re trea t men ts  

v. Expens es inc urred on road Ambulanc e s ubj ec t to a ma ximum of Rs .2000/- per hospitalisation. 

 

Note: 

1. Expenses of Hospitalization for a minimum period of 24 consecutive hours only shall  be admissible. 
However , the ti me limit shall  not apply in respect of Day Care Trea tment  

2. I n cas e of a dmission to a room/I CU/I CCU a t ra tes  exc eeding the a foresai d l i mi ts , the 

reimburs ement/pa yment of all  other expens es incurred at the Hospital, wi th the exc eption of c ost of 
medicines, shall be effected in the same proportion as the admissible rate per day bears to the actual 
rate per day of Room Rent/ICU/ICCU charges .  

 
4 .2 AYUSH Treatment 
The Compa ny s hall  indemni fy medical  expens es i ncurred for i npa ti ent ca re trea tment under  Ayurveda , 

Yoga and Naturopa thy, Unani, Siddha and Homeopa thy systems of medicines during each Policy Year up to the 

limit of sum insured as specifi ed in the policy schedule in any AYUSH Hospital.  

4 .3 Cat aract Treat ment 
The Company shall indemnify medical expenses incurred for  treatment of Cataract, subjec t to a l imit of 25% of 

Sum Insured or Rs. 40,000/-, whichever is lower , per  each eye in one policy year .  

4.4  Pre Hospit alization 
The company shall indemnify pre-hospitalization medical expens es incurred, related to an admissible 

hospitalization requiring inpati ent care, for a fixed period of 30 days prior to the da te of admissible 

hospitalization covered under  the policy.  

4.5  Post Hospit alisation 

The company shall indemnify post hospitalization medical expenses incurred, related to an admissible 

hospi talization requiring inpa tient care, for a fixed period of 60 da ys fr om the da te of discharge from the 

hospital, following an admissible hospitalization covered under the policy. 

4.6 The following proc edures will  be covered (wherever medically indicated) either as in patient or as par t 
of day care trea tment i n a  hos pi tal  up to 50% of Sum I nsured, speci fi ed i n the polic y schedule, 

during the policy period:  
A.  Uteri ne Ar tery Embolizati on an d HI FU (High intensity focus ed ul trasound) 

B.  Ba l l oon Si nopl as ty 
C. De ep Bra i n s ti mula ti on 

D. Ora l  c hemo th era py  

E. l mmunothera py- Monoclonal Antibody to be gi ven as  inj ec ti on 
F. l ntra  vi treal  i nj ec ti ons  

G. Rob oti c  s ur g er i es  

H.  Stereotactic radio surgeries  
I. Bronc hialThermoplas ty 

J. Va porisa tion of the pros tra te (Green laser  trea tment or hol mium laser  trea tment)  
K.  ION M - (Intra Opera tive Neuro Moni tori ng) 

L. Stem Cell thera py: Hema topoi etic  s tem c ells  for  bone marrow trans plant for  ha ema tological 

c ondi tions to be c overed 



  

Page 3 of 11    Tata AIG General Insurance Company Limited 

Registered Office: Peninsula Business Park, Tower- A, 15th Floor, G.K. Marg, Lower Parel, Mumbai – 400013, Maharashtra India 
Toll Free No: 1800 266 7780 1800 22 9966 (only for senior citizen policy holders) | Fax: 022 6693 8170 |  

E-mail:   customersupport@tataaig.com  | Website: www.tataaig.com.   
IRDA of India Registration No: 108 CIN: U85110MH2000PLC128425. 

Arogya Sanjeevani Policy- Prospectus                         UIN No.: TATHLIP20169V011920 

TATA AIG General Insurance Company Limited 

4.7 . The expenses tha t are not covered in this policy are placed under List-I of Annexure-A. The list of 

expens es tha t are to be subsumed into room charges , or proc edure c harges or  c osts  of trea tment 

are plac ed under  Lis t-II , Lis t-III  a nd Lis t-I V of Annexure-A res pec tivel y. 

 Pl eas e refer  our websi te ( www.ta taai g.c om) for  thes e a nnexures . 

5. Sum Insured options: (in Rs.)  

Sum ins ured options  available are fr om I NR 1 to 5  Lacs (Mul tiples of Rs. 50 ,000)  

6. Renewal Incentives:  
Cumulative Bonus: Cumula ti ve Bonus  will  be i ncreas ed by 5% i n res pec t of ea ch clai m fr ee polic y year 
(where no clai ms  are reported), provided the policy is renewed wi th the company wi thout a  break subject 

to maxi mum of 50% of the s um insured under  the current policy year . If  a  claim is ma de in any pa rticular 
year , the c umulati ve bonus a ccrued shall be reduc ed a t the sa me ra te a t whic h i t has  acc rued. However, 
s um insured will  be maintained and will  not be reduc ed i n the policy year . 

7. Portability:  
The Insured Person will  have the option to port the Policy to other Insurers  as per extant Guidelines related to 
portability. If such person is pres ently c overed a nd has been continuously c overed wi thout any lapses under 
any health insurance plan with an Indian General/Health insurer as per Guidelines on portability, the proposed 

Insured Person will  get al l  the accrued continuity benefits in waiting periods as Under : 
i.  The waiting periods specifi ed  in Section 6 of the policy shall  be reduc ed by the number  of continuous 

prec eding years of c overage of the Insured Person under the previous health insuranc e Polic y. 
ii.  Portability benefit will  be offered to the extent of sum of previous sum insured a nd accrued bonus  (as 

par t of the bas e s um i nsured), por ta bility benefi t shall  not a pply to a ny other  additional increased 
Sum Insured. 

For Detailed Guidelines on Portability, kindly refer the link Guidelines on Migration and Portability of Health 
Insurance policies – Ref: IRDAI / HLT/ REG/ CIR/ 003/ 01/2020  

8. Free Look Period: 
The Fr ee Look Period shall be applicable at the inc eption of the Policy and not on renewals or at the time of 

porting the policy. 

The insured shall be allowed a period of fifteen days from date of rec eipt of the Policy to revi ew the terms 

and conditions of the Policy, and to return the same if not acc eptable.  

i. If the insured has not made any claim during the Fr ee Look Period, the insured shall be entitl ed to a 
refund of the premi um paid l ess  any expens es  incurred by the Compa ny on medi cal exa mi na tion of 

the insured person and the sta mp duty c harges ; or  
ii.  where the risk has alrea dy c ommenc ed a nd the option of return of the Policy is exercised by the 

insured, a deduc tion towards the proportiona te risk premium for  period of cover  or  
iii.  Where onl y a par t of the i ns ura nc e c overa ge has  c ommenc ed, s uc h proportiona te premium 

c ommensura te wi th the insuranc e c overage during suc h period; 

9. Premium Payment in Installments:  
If the insured person has opted for Payment of Premium on an installment basis i .e., Half Yearly, Quarterly or 
Monthly, as mentioned in the Policy Schedule, the following Condi tions shall apply (notwiths tanding any terms 

contrary elsewhere in the Policy)  
i.  Grac e Period of 15 days would be given to pa y the installment premium due for the Policy.  

ii.  During such grac e period, Coverage will  not be available from the installment premium payment due 

date ti l l  the da te of rec eipt of premium by Company.  
iii.  The Benefits provided under — "Waiting Periods", "Specific Waiting Periods" Sections shall continue in the 

event of payment of premium within the s tipulated grac e Period.  

http://www.tataaig.com/
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iv.  No i nteres t will  be c harged I f the i ns tall ment premi um i s  not pai d on due da te.  

v.  In case of installment premium due not received within the grace Period, the Policy will  get cancelled. 

10. Possibility of Revision of Terms of the Policy including the Premium Rates  

The Company, with prior approval of I RDAI , may revise or modify the terms of the policy including the 
premium ra tes. The insured person shall be notified three months before the changes are affec ted.  

11. Automatic change in Coverage under the policy  

The c overa ge for the Ins ured Pers on(s) shall  automa tically termina te:  
1 . I n the cas e of his / her  (I nsured Pers on) demis e.  

However  the c over  shall  continue for  the remai ning I nsured Pers ons  ti l l  the end of Policy Period. 

The other insured persons may also apply to renew the policy. In case, the other insured person is 

minor , the pol ic y s hall  be renewed onl y through a ny one of his/her  na tural  guardian or  guardian 

a ppoi nted by court. All  rel eva nt par ticulars in res pec t of s uch person (incl uding his/her  rela tionship 

wi th the i nsured pers on) mus t be s ubmi tted to the c ompa ny along wi th the a pplica ti on. Provi ded 

no clai m has been ma de, a nd termi na ti on ta kes  pla c e on ac count of dea th  of the i ns ured 

pers on, pro-ra ta  refund of premi um of the dec eas ed insured pers on for  the balanc e period of the 

policy will  be effec tive. 

2 . Upon exha usti on of s um i nsured a nd cumula tive bonus, for  the policy year . However , the policy is 
subjec t to renewal on  the due da te as per  the applicable terms and c onditions .  

12. Waiting Period: 
The Compa ny shall not be liabl e to make any payment under the policy in c onnec tion wi th or in respec t of 
followi ng expens es  ti l l  the expiry of wai ting period menti oned below: 

 Pre -Exist ing Diseases 
a) Expens es  rela ted to the trea tment of a  pre-exis ting Diseas e (PED) a nd i ts  direc t complications  shall 

be excl uded until  the expiry of 48  months  of c onti nuous  c overa ge a fter the da te of inc eption of 
the first policy with us. 

b) In case of enhanc ement of s um insured the exclusion shall apply afr es h to the extent of sum insured 
increase. 

c) If the Insured Person is continuously covered without any break as defined under the portability norms 
of the extant I RDAI  (Heal th Ins ura nc e) Regulati ons  then waiti ng period for  the sa me would be 

reduc ed to the extent of prior c overa ge.  
d) Covera ge under the policy a fter  the expiry of 48 months  for  any pre -exis ting diseas e is subj ec t to the 

same being declared a t the time of application and acc epted by us. 

 
 First Thirt y Days Wait ing Per iod 

i . Expens es  related to the trea tment of any il lness wi thin 30  da ys  from the firs t policy c ommenc ement 
date shall be excluded exc ept claims arising due to an accident, provided the sa me are c overed.  

i i . This exclusion shall not, however , apply if the Insured Person has Continuous Coverage for more than 
twelve months. 

i ii . The wi thin referred waiting period is ma de applicable to the enhanc ed sum insured in the event of 
granting higher sum insured subsequently.  

 
Specific Wait ing Per iod:  
a) Expenses related to the treatment of the following listed conditions, surgeries/treatments shall be 

excluded until  the expiry of 24/48 months of continuous coverage, as may be the case after the date of 
inception of the first policy with the insurer. This exclusion shall not be applicable for claims arising due to 

an accident. 
b) In case of enhancement of sum insured the exclusion shall apply afresh to the extent of sum insured increase. 
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c) If any of the specified disease/proc edure falls .under the waiting period specified for pre-existing diseases, 
then the longer of the two waiting periods shall apply.  

d) The waiting period for l isted conditions shall apply even if contracted after the policy or declared and 
accepted without a specific exclusion. 

e) If the Insured Person is continuously covered without any break as defined under the a pplicable norms 

on portability stipulated by IRDAI, then waiting period for the same would be reduced to the extent of prior 
covera ge. 

 
I. 24 Mont hs waiting per iod 

1.  B eni gn  E N T di s ord ers  

2.  T o n s i l l e c t o m y  

3.  Ad e n o i d e c t o m y  

4.  M a s t o i d e c t o m y  

5.  T y m p a n o p l a s t y  

6.  Hys t er ec to m y  

7.  All internal and external benign tumours, cys ts, polyps of any kind, including benign breas t 

lumps 
8.  Beni gn pros ta te hyp ertroph y  

9.  Ca tarac t and a ge rela ted eye a il ments 

10.  Ga s tr i c / Duod ena l  Ul c er  

11.  Go u t a nd  R h eu ma ti s m  

12.  H erni a  of  a l l  typ es  
13.  H y d r oc el e  

14.  Non I n fec ti ve Ar thr i ti s  

15.  Pil es , Fiss ures  a nd Fis tula  i n a nus  

16.  Pil onidal  sinus , Sinusi tis  and rel a ted dis orders  

17.  Prola ps e i nter  Ver tebral Disc a nd Spinal  Dis eas es  unl ess arising fr om acci dent 

18.  Calculi in urinary sys tem, Gall Bladder  and Bile duc t, excludi ng mali gna nc y.  

19.  Varicose Veins and Varicose Ulcers  

20.  I nterna l  Congeni ta l  Anoma li es  

ii.  48 Mont hs waiting per iod 
1. Treatment for joint replacement unl ess arising from accident  

2. Age-rel a ted Os teoarthri tis  & Os teoporosis  

 

13. Exclusions:  

The Company shall not be liable to make any payment under the policy, in respec t of any expens es incurred in 
connection with or in respect of:  
Invest igat ion & Evaluat ion 

a) Expenses related to any admission primarily for diagnostics and evaluation purpos es.  
b)  Any dia gnos ti c  expens es  whi c h are not rela ted or  not i nci dental  to the c urrent dia gnosis  a nd 

treatment 
Rest  Cure , rehabilit at ion and respite  care 

a . Expens es  rel a ted to a ny a dmissi on pri ma ril y for  enforc ed bed res t a nd  not for  rec ei vi ng 
trea tment. This also includes : 

i . Cus todial  ca re ei ther  a t home or  i n a  nursing facil i ty for  pers onal  c are s uc h as  help wi th 
activiti es of daily l iving such as bathing, dressing, moving around either by skil led nurs es or  

assistant or non-skil led persons . 
i i . Any s ervic es  for  peopl e who a re termi nall y i l l  to a ddress  physical , s ocial , emoti onal  a nd 

spiritual needs. 

Obesit y/  Weight  Cont rol 
Expens es rela ted to the surgical trea tment of obesity that does not ful fi l l  all  the bel ow c onditions:  



  

Page 6 of 11    Tata AIG General Insurance Company Limited 

Registered Office: Peninsula Business Park, Tower- A, 15th Floor, G.K. Marg, Lower Parel, Mumbai – 400013, Maharashtra India 
Toll Free No: 1800 266 7780 1800 22 9966 (only for senior citizen policy holders) | Fax: 022 6693 8170 |  

E-mail:   customersupport@tataaig.com  | Website: www.tataaig.com.   
IRDA of India Registration No: 108 CIN: U85110MH2000PLC128425. 

Arogya Sanjeevani Policy- Prospectus                         UIN No.: TATHLIP20169V011920 

TATA AIG General Insurance Company Limited 

1) Surgery to be c onduc ted is  upon the a dvi c e of the Doc tor  
2) The s urgery/Proc edure c onduc ted s houl d be s upported by cli nic al  protoc ols  
3 ) The me mber  ha s to be 18  years  of a ge or  ol der  a nd 
4 )  B o d y  M a s s  I n d e x  ( B M I ) ;  

a ) grea ter  tha n or  equa l  to 40  or  
b) grea ter  tha n or  equal  to 35  i n c onj unc ti on wi th a ny of the foll owing s evere c o -

morbidi ti es followi ng failure of l ess invasive methods  of wei ght loss : 

I.  Obesity-related cardiomyopa thy 
II. Coronary hear t disease 

III . Severe Sl eep Apnea 
I V .  U n c o n t r o l l e d  T y p e 2  D i a b e t e s  

 
Change -of-Gender  treat ment s:   
Expens es rela ted to any trea tment, incl uding surgical mana gement, to cha nge charac teristics of the body to 
those of the opposite s ex .  

 
Cosmet ic or  plast ic Surgery:   
Expens es  for  cos metic  or  pl as tic  s urgery or  a ny trea tment to c ha nge a ppea ra nc e unl ess  for 

recons truc tion following a n Accident, Burn(s ) or  Ca nc er  or  as  par t of medically nec essary trea tment to 
remove a direc t a nd i mmedia te heal th risk to the ins ured. For  this to be c onsidered a medical  necessity, it 
must be c er tifi ed by the a ttending Medi cal  Practitioner . 
 

Hazardous or  Advent ure  sport s:   
Expens es related to any trea tment nec essitated due to participation as a professional in hazardous or adventure 
sports , including but not l imited to, para jumping, rock climbing, mountaineering, rafting, motor  racing, hors e 

racing or sc uba  diving, ha nd gliding, sky diving, deep-s ea  diving. 
 
Breach of law:  
Expenses for treatment directly arising from or  cons equent upon any Insured Person c ommi tting or a ttempting 

to commi t a breach of law wi th c riminal intent.  
 
Excluded Providers:  
Expenses incurred towards treatment in any hospi tal or by any Medical Practitioner or any other  provider  

specifically excluded by the Insurer and disclosed in its website / notified to the policyholders are not admissible. 
However , in case of l ife threa tening situa tions or following an accident, expens es up to the stage of stabilization 
are paya ble but not the c omplete claim.  

 
Treatment f or ,  Al c ohol i s m, dru g or  s ubs ta nc e  a bus e  or  a ny  a ddi c ti ve  c ondi ti on  and c ons equenc es 
thereof. 
 

Trea tments rec eived in hea th hydros , nature cure clinics, spas or similar establishments or priva te beds 
registered as a nursing home attached to such esta blishments or  where admission is arranged wholly or par tly 
for domestic reasons.  
 

Dietary supplements and subs tanc es that can be purc hased wi thout prescription, including but not l imited to 
Vita mins , minerals and organic substa nc es unl ess prescribed by a medical prac ti tioner  as par t of 
hospi talization claim or  da y care proc edure  

 
Refract ive Er ror: 
Expens es  rela ted to the trea tm ent for  c or rec ti on of eye si ght due to refra c ti ve er ror  l ess  tha n 7 .5 
di optres . 

 
Unproven Treatment s: 
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Expenses related to any unproven treatment, services and supplies for or in connec tion wi th any treatment. 
Unproven treatments are treatments, proc edures or supplies that lack significant medical documenta tion to 
support their effec tiveness. 
 

St er ilit y and Infert ilit y: 
Expens es related to steril ity and infer til ity. This includes:  

( i)  Any type  of c ontra c epti on, s t er i l i za ti on  

( ii)  Assisted Reproduction services including artificial insemination and advanced reproductive 

technologies such as 1VF, Z1FT, GIFT, ICS1  
( iii)  Ges ta ti ona l  Surroga c y  
( iv)  Reversal of steril ization 

 
Mat ernit y Expenses: 

i . Medic al trea tment expens es  tra c ea bl e to c hildbir th (including complic a ted deliveri es  a nd 
caesarean s ec tions incurred during hospitalization) exc ept ec topic pregnancy;  

i i . expens es  towards misca rriage (unl ess  due to an a ccident) and la wful medical  termina ti on o f 

pregnancy during the policy period.  
 

War (whether declared or not) and war like occurrenc e or invasion, acts of foreign enemies, hostil ities, civil 
war, rebellion, revolutions, insurrec tions, mutiny, military or usurped power, s eizure, capture, arres t, 

restraints and detainment of all  kinds.  
 

Nuclear, chemical or biological attack or weapons, contributed to, caused by, resulting from or from any other  
cause or  event c ontributing conc urrently or in any other s equenc e to the loss, claim or expens e. For the 

purpose of this exclusion: 
a) Nucl ear attack or weapons means the use of any nucl ear weapon or device or waste or combustion of 

nucl ear fuel or the emission, discharge, dispersal, releas e or escape of fissile/ fusion material emitting a  
level of radioactivity capable of causing any Il lness, incapacitating disablement or  death.  

b) Chemical attack or weapons means the emission, discharge, dispersal, release or escape of any solid, l iquid 

or gaseous chemical compound which, when suitably distributed, is capable of causing any Il lness, 

incapacitating disablement or death.  
c) Biological attack or weapons means the emission, discharge, dispersal, release or escape of any pa thogenic  

(diseas e producing) micro -orga nisms and/or
-
 biologically produc ed toxins (including genetically 

modified organisms and c hemically synthesized toxins) which are capabl e of causing any Il lness, 
incapacitating disablement or death.  

 
Any expenses incurred on Domiciliary Hospitalization and OPD treatment  

 
Trea tment ta ken outside the geogra phical  l imi ts of I ndia 

 
I n respec t of the exis ting dis eas es , disclos ed by the ins ured and mentioned in the policy schedul e  
(bas ed on ins ured's c ons ent), policyholder is  not enti tl ed to get the c overa ge for  specifi ed ICD c odes .  

14. Claim Procedure: 
Claim Related Information:  
For any claim related query, intimation of claim and submission of claim related documents, You can contact Your TPA 
through:  

 Name of TPA  :  

 Website  :  

 Email   : i  

                             : (for Senior Citizens) 
 Toll Free  :  

                             : (for Senior Citizens) 

mailto:info@fhpl.net
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 Fax   :  

 Submit claim  :  Any change in TPA by Us shall be communicated to You 30 days before such effect 

of change. 
 

Procedure for  Cashless Claims:  

(i)Trea tment may be taken in a network provider a nd is subj ec t to pre a uthoriza tion by the Company or i ts 

a uthori zed TPA. (i i) Cashl ess  reques t form availabl e wi th the network provi der  and TPA s hall be c ompl eted 

a nd s ent to the Company/TPA for  a uthori za ti on. (i i i)  The Company/ TPA upon getti ng cas hl ess request 

form and rela ted medical i nforma tion fr om the ins ured person/ network provider  will  issue pre-

authoriza tion l etter to the hospital after verification. (iv) At the time of discharge, the insured person has to 

verify a nd sign the discharge pa pers, pay for non-medical and inadmissible expens es. (v) The Compa ny / TPA 

res erves the right to deny pre-a uthori zation in case the insured person is unable to provide the rel eva nt 

medi cal details. (vi )In cas e of denial  of cashl ess a cc ess, the insured person ma y obtain the trea tment as  per 

trea ting doc tor's  advic e a nd submit the clai m doc uments to the Compa ny / TPA for  rei mburs ement.  

Procedure for  re imbursement of claims: 

For  rei mburs ement of cl ai ms  the ins ured pers on ma y s ubmi t the nec es sary doc uments  to TPA (if 

applicabl e)/Company wi thin the presc ribed ti me li mit as s pecifi ed hereunder . 

SI No Type  of Claim Prescr ibed Time limit 

1.  Rei mburs ement of hospi talizati on, day care a nd 

pre hospitaliza tion expens es  

Wi thi n thir ty da ys  of da te of dis cha rge 

from hospi tal  

2.  Rei mburs ement of pos t hospitaliza tion 

expens es 

Wi thi n fi fteen da ys  fr om c ompl eti on of 

post hospitalization treatment 

 
Not ific at io n of C la im  

Notic e wi th full  par ticulars  shall  be s ent to the Compa ny/TPA (if  a pplicabl e) as under :  

i.  Wi thi n 24  hours  from the da te of em ergenc y hos pi tali za ti on requi red or  before the I ns ured 
Person's discharge from Hospi tal , whic hever is  earli er . 

ii.  At l eas t 48  hours  pri or  to a dmissi on in Hos pi tal  i n cas e of a  pla nned Hos pi taliza tion. 
 

Co-pa yment  
Eac h a nd every claim under  the Policy s hall  be s ubj ec t to a  Co -pa yment of 5% a pplicable to claim amount 
admissible and payable as per the terms and conditions of the Policy. The a mount payable shall be after 

deduction of the co-payment. 
 
Claim Set t lement  (provision for  Penal Interest ) 

i.  The Company shall settl e or rejec t a claim, as the cas e may be, within 30 days from the date of rec eipt 

of last necessary document.  

ii.  In the case of delay in the payment of a claim, the Company shall be liable to pay interest from the date of 
rec eipt of last nec essary doc ument to the da te of payment of claim a t a ra te 2% above the bank rate. 

iii.  However , where the circ umsta nc es of a claim wa rrant an inves tiga tion in the opinion of the Company, 

it shall  initiate and complete such investigation at the earliest in any case not later than 30 da ys fr om the 
date of rec eipt of last nec essary document. In suc h cases , the Compa ny shall settl e the claim within 45  
days from the da te of rec eipt of last nec essary doc ument.  

iv.  In case of delay beyond stipulated 45 days the company shall be l iable to pay interest at a rate 2% above 
the bank rate from the date of rec eipt of last nec essary document to the date of  payment of c l ai m. 

 



  

Page 9 of 11    Tata AIG General Insurance Company Limited 

Registered Office: Peninsula Business Park, Tower- A, 15th Floor, G.K. Marg, Lower Parel, Mumbai – 400013, Maharashtra India 
Toll Free No: 1800 266 7780 1800 22 9966 (only for senior citizen policy holders) | Fax: 022 6693 8170 |  

E-mail:   customersupport@tataaig.com  | Website: www.tataaig.com.   
IRDA of India Registration No: 108 CIN: U85110MH2000PLC128425. 

Arogya Sanjeevani Policy- Prospectus                         UIN No.: TATHLIP20169V011920 

TATA AIG General Insurance Company Limited 

Payment  of  Cl aim  
All claims under the policy shall  be payabl e in Indian currency only.  

15. Renewal Terms: 
The policy shall  ordinarily be renewable exc ept on grounds of fraud, moral hazard, misrepresentation by the 

insured person. The Company is not bound to give notice tha t it is due for renewal. 

i.  Renewal shall  not be denied on the ground tha t the insured ha d made a claim or claims in the prec eding 

policy years 
ii.  Request for renewal along with requisite premium shall be received by the Co mpany before the end of the 

Policy Period. 

iii.  At the end of the Policy Period, the policy shall  terminate and can be renewed within the Grac e Period to 
maintain continuity of benefits wi thout Break in Policy. Coverage is not available during the grac e period.  

iv.  if  not renewed wi thi n Gra c e Period a fter  due renewal  da te, the Policy shall  termina te.  

v.  A Grace Period of 30 days for renewing the Policy is provided under this Policy (For cases other than Premium 

payment in instalments.) 

16. Sum insured enhancement : 

a. Sum Insured can be enhanced/ can be changed only at the time of renewal subject to underwriting guidelines 

of the company.  

b. If the Insured Person increases the Sum Insured one grid up, no fresh medicals shall  be required, subject to Our 
underwriting guidelines. However any such subsequent sum insured increase by one grid up would be subject 

to our underwriting guidelines. 

c. In cases where the Sum Insured increase is more than one grid up, the case shall be subject to medicals or Tele 
MER (Medical Examination Report). In case of increase in the Sum Insured waiting period and exclusions will 

apply afresh in relation to the amount by which the Sum Insured has been enhanced. However, the 
acceptance of Sum Insured enhancement request & quantum of increase shall be as per Our underwriting 
guidelines.  

17. Option to Migrate: 
The Insured Person will  have the option to migrate the Policy to other health insurance products/plans offered by the 

company as per extant Guidelines related to Migration. If such person is presently  covered and has been continuously 

covered without any lapses under any health insurance product/plan offered by the company, as per Guidelines on 

migration, the proposed Insured Person will  get all the accrued continuity benefits in waiting periods as per  below: 

i.  The wa i ti ng peri ods s peci fi ed i n Sec tion 6 s hall be reduc ed by the number  of c onti nuous  
prec eding years of c overa ge of the Insured Person under the previous health insura nc e Policy.  

ii.  Mi gra ti on benefi t will  be offered to the extent of sum of previous  s um i ns ured a nd ac crued 
bonus/multiplier benefi t (as par t of the bas e sum insured), mi gration benefit s hall  not apply to 
any other  additional increas ed Sum I nsured.  

Policyholder should ini tiate ac tion to a pproach the insurer to exercise mi gra tion option well before the 

renewal da te to a void any break in the policy c overage  

For Detailed Guidelines on Migra tion, kindly refer Guidelines on Migra tion and Portability of Health Insuranc e 

policies – Ref: I RDAI/ HLT/ REG/ CI R/ 003/ 01/2020  

18. Pre-policy medical calling (Tele-MER): 

Pre-Policy medical calling would be done based upon the age. The Tele MER(Tele Medical Examination Report)expenses 
incurred per insured person will be payable by the Company for all  proposals. Based on the type of medical conditions 
disclosed to us at the time of Tele MER, the Company may call  for additional medical tests, if required. In such cases, 

50% of additional medical test expenses incurred per insured person will  be payable by Tata AIG only on acceptance of 
proposal.  
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Pre-policy Tele MER gird:  

Age(in years) Any Sum Insured option 
0-45 No TeleMER 

46-50 Tele MER and Medical if required 

51-55 Tele MER and Medical if required 

56-60 Tele MER and Medical if required 

61-65 Tele MER and Medical if required 

19. Premium Rates: 

a. The premium will  be charged on the completed age of the Insured Person. 

b. Premium rates are subject to change with prior approval from IRDAI. 

c. The premium for the policy will  remain the same for the policy period as mentioned in the policy schedule.  

d. For family floater, premium is calculated by adding the premium of respective individual members and applying 

family floater discount. 
 
Gross Premium (Pre-tax) per member (INR): 

Age band 

(years)/SI 
100000 150000 200000 250000 300000 350000 400000 450000 500000 

0-18 3,356 3,426 3,496 3,524 3,553 3,794 4,036 4,312 4,588 

19-35 4,368 4,513 4,658 4,796 4,935 5,331 5,727 6,040 6,353 

36-45 5,109 5,279 5,448 5,655 5,863 6,345 6,827 7,063 7,300 

46-50 7,552 7,902 8,253 8,524 8,796 9,880 10,964 11,170 11,377 

51-55 9,434 9,977 10,521 10,784 11,047 12,473 13,898 15,051 16,204 

56-60 12,947 13,553 14,159 14,661 15,162 16,330 17,498 18,342 19,186 

61-65 16,297 16,977 17,656 18,206 18,755 19,061 19,367 21,302 23,237 

66-70 21,774 22,319 22,864 23,435 24,007 24,817 25,628 26,755 27,883 

71+ 25,677 26,447 27,216 28,012 28,808 29,777 30,745 32,103 33,461 

20. Premium Loadings:  

The Company may apply a risk loading on the premium payable (based upon the declarations made in the proposal form, 
medical history noted during the TeleMER and the health status of the persons proposed for insurance).  
 
The maximum risk loading applicable for an individual shall  not exceed above 100% per diagnosis / medical condition and an 

overall risk loading of over 150% per person.  
 

The loading shall only be applied basis an outcome of the Company’s medical underwriting. 

 
These loadings are applied from Commencement Date of the Policy including subsequent renewal(s) with the Company or 
on the receipt of the request of increase in Sum Insured (for the increased Sum Insured).  

a. The Company will  inform Insured Person about the applicable risk loading through a counter offer letter.  

b. Insured Person need to revert to the Company with consent and additional premium (if any), within 30 days of 
the issuance of such counter offer letter.  

c. In case, you neither accept the counter offer nor revert to the Company within 30 days, the Company shall 
cancel Insured Person’s application and refund the premium paid within next 10 days subject to deduction of 

the Pre-Policy Check up charges, as applicable. 
Please note that the Company will  issue Policy only after getting Insured Person consent. 
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21. Cancellation:  
c)  The I nsured may canc el this Policy by giving 15days' wri tten notic e, a nd in such a n event, the Company 

shall refund premium on short term rates for the unexpired Policy Period as per the rates detailed below.  

Refund % 

Refund of Premium (basis Policy Per iod) 

Timing of Cance llat ion 1  Yr 

Up to 30 days 75.00% 

31 to 90 days 50.00% 

3 to 6 months 25.00% 

6 to 12 months _ 0.00% 

 
Notwi ths tanding anything c ontained herein or  otherwis e, no refunds  of premium s hall be ma de in respect of 
Cancellation where, any claim has been admitted or has been lodged or any benefit has been availed by the 
Insured person under the Policy.  

d)  The Compa ny ma y ca nc el  the Poli c y a t any ti me on grounds  of mis -repres enta ti on, non -dis cl os ure 
of material facts, fraud by the Insured Person, by giving 15 days' written notic e. There would be no refund 
of premium on ca nc ella ti on on grounds  of mis -repres enta ti on, non -discl os ure of ma terial  facts or 
fraud. 

22. Grievance Redressal Procedure: 
We are committed to extend the best possible services to You. However, if you are not satisfied with our services and 
wish to lodge a complaint, please call  our 24X7 Toll free number 1800-266-7780 or 1800 22 9966 (For Senior Citizens) or 

you may email to the customer service desk at customersupport@tataaig.com. 
 

Prohibition of Rebates - Section 41 of the Insurance Act, 1938 as amended b y Insurance Laws (Amendment) Act, 
2015. 

1. No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person to take out 
or renew or continue an insurance in respect of any kind of risk relating to l ives or property in India, any rebate 
of the whole or part of the commission payable or any rebate of the premium shown on the policy, nor shall 

any person taking out or renewing or continuing a policy accept any rebate, except such rebate as may be 
allowed in accordance with the published  prospectuses or tables of the insurer. 

2. Any person making default in complying with the provisions of this section shall be liable for a penalty which 
may extend to ten lakh rupees. 

 
Disclaimer: 
 “Insurance is the subject matter of the soli citation”. For more details on benefits, exclusions, limitations, terms & 
conditions, please refer policy wordings carefully, before concluding a sale.”  

Commencement of risk cover under the policy is subject to rec eipt of premium by Tata AIG General Insura nce Company 
Limited. 
Tata AIG General Insurance Company Limited 

Registered Office: Peninsula Business Park, Tower A, 15th Floor, G. K. Marg, Off Senapati Bapat Road, Lower Parel, 
Mumbai- 400013, Maharashtra, India 
Toll Free No: 1800 266 7780 or 1800 22 9966 (For Senior Citizens) Fax: 022 6693 8170 
Email:customersupport@tataaig.com Website: www.tataaig.com IRDA of India Registration No: 108 CIN: 

U85110MH2000PLC128425 

mailto:customersupport@tataaig.com.
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